Getting a 17th Century Hotel’s IT up and running in 24 hours

In most cases when
Cardonet IT Support

& Services takes on a

new hotel we work with

the outgoing IT service
provider to ensure a smooth
transition, with minimal
interruption to staff and the
guest experience.

Butin 2016 the owner of the
4* Mitre Hotel, in Hampton
Court in West London,
needed the IT systems to

be rebuilt and hardware to
be replaced at very short
notice and without a formal
transition plan. On the
banks of the River Thames,
the Mitre was built in 1665
- and their IT systems and
networks were almost as
dated! Following a change
in the hotel’s management,
which included IT service
provision, the owner turned
to Cardonet to save the day.
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Back at Mitre to ensure all
running smoothly.
Success!

Three engineers leave Cardonet
HQ in London with a van
full of kit ready for any
eventuality.

The team enter and learn that all hardware

and networks have been removed. The

hotel is unable to check in new guests
or bill existing guests.

Finished One engineer gets to work with
for the the first priority; Wi-Fi. A
night. temporary 4G router is installed

so staff can monitor bookings.

The other two engineers begin
work on building the email and
file servers.

24 hour

onboarding

The POS
system is up
and running
so it’s back to

Cardonet HQ
to drop off the
unused kit.

By 2pm the front desk
is fully operational with a
phone, PCs and crucially,

internet.

At 5pm the
restaurant tills
are in and configured for
dinner service.

By 7pm internet, email
and file servers are all built and
Cardonet engineers begin troubleshooting
for the third party POS provider.
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