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IT Audit Services

An IT Audit focusses on more than
just your technology. It provides you
with a holistic overview of your IT and
how that fits with your business
plans, highlighting opportunities and
benefits, as well as risks.

We understand that you are most likely caught up in the
day-to-day running of your business. We also recognise that
IT often doesn't get the focus it needs to ensure that it
continues to meet your requirements and/or if there are
technology alternatives available that could potentially
transform your operations.

Our IT Audit team have a deep
understanding of industry best
practice. They also bring with them a
multitude of recognised credentials,
as well as a wealth of experience.

They will produce a comprehensive IT audit report that
includes a complete review of your:

® Servers and Desktops

® Networking and Security

® Applications and licensing

® Hosting and Internet Access

% Backup and Disaster Recovery

% Telephony

% IT Team and stakeholders

% Technology Suppliers and Costs

Call us on +44 203 034 2244 or +1 323 984 8908 Email us at hello@cardonet.com
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IT Audit Service Benefits

Helping you understand your current IT setup
better, reducing risk related to IT.

Your IT Audit will provide you with valuable
information that will help you tackle any risks
related to the availability, integrity and
confidentiality of your data and technology.
This will allow you to improve the reliability,
effectiveness and efficiency of your IT systems
and services.

Helps enhance your IT Governance,
bolstering your control and helping ensure
data security.

It is crucial that your business follows all local
laws, industry regulations and compliances.
Your audit will help identify if you are falling
short, which will allow you to make changes in
order to ensure compliance. That will, in turn,
help improve your IT governance as you will
have a much better understanding of the
controls, risks and value of your technology
and data.

Knowing that you are getting the most from
your systems and IT investment.

At the same time, it is important that you
demonstrate a positive return on your existing
investment in technology. Your IT audit will
uncover inefficiencies and will help you ensure
that you are utilising your assets optimally.
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Uncovering the source of performance
issues.

Your IT Audit will help uncover the source of
any performance issues and will provide advice
on the course of action you can take to
eliminate or reduce those issues, which will
help with your team's satisfaction, productivity
and effectiveness.

A list of actionable suggestions that can help
form the basis of your IT Strategy and
roadmap going forward.

You will get recommendations based on the IT
audit that will identify where you could do
better. You can then prioritise those and use
them to help ensure that your technology fully
supports your business goals. That could be
actions to reduce your support issues,
ensuring you have up-to-date software across
your business or that your security is fit for
purpose in an evolving cyber-security
landscape, for example.

A sanity check of your systems to ensure they
are running optimally.

Often it takes an independent set of eyes to
spot issues or raise thought provoking
questions. Our experienced team will be able
to sanity check your technology setup, make
sure you have reliable systems in place and
generally ensure that you are paying the right
amount to your technology vendors.

Discover your technology gaps following a comprehensive IT Audit.

Our incredibly experienced, knowledgeable and friendly team are here to help you succeed.

Discuss your IT Audit Service needs by calling us on +44 203 034 2244 or +1 323 984 8908, or emailing hello@cardonet.com
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IT Audit Service Features

® Three phases: Discovery, Analysis and Recommendation.

® Both manual and automated inspections of your technology.

® Afull IT asset inventory.

® Interviews with key stakeholders, including users.

® System Security and vulnerability checks.

® Assessment of your IT suppliers for cost and suitability.

% Athorough technology gap analysis.

® A business network diagram showing all the elements of your IT.
% Alist of actionable recommendations, ready for implementation.

% Ifrequested, a fully costed proposal and IT strategy aligned with your business needs.

IT Audit Service Options

% System health checks.

% IT security checks.

% Atelephony review.

% A networking review.

% Asoftware, licensing and vendor review.

% Regular IT audits

Our Technology Partners
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Allowing you to do more

Rest easy knowing your IT infrastructure and data is secure.

Ensure you remain compliant.

Uncover how you can rationalise your systems.

Identify and reduce your IT related risks.

Get a better understanding of your technology and how it fits together.
Solve performance issues by optimising your technology.

Reduce complaints from your team and reduce your support issues.

Trusted to deliver expert IT Services by
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Our Commitments
Our Team Our Processes Our Mission Our Promise
We employ friendly professionals who We continue to invest in our systems We are dedicated to providing We value long-term relationships built
have well-rounded experience, the and have the standards in place for remarkable IT services that improves on trust. To achieve that, we deliver fully
ability to work in a team and a desire to effective, streamlined and consistent your performance, increases your supported vendor neutral solutions that
be helpful. service, customised to meet your needs. productivity and protects you. are essential and reasonably priced.

Your IT Services Partner for

£

IT Support IT Consultancy Managed IT Managed Cloud Communication Cyber Security

Let us carry out a comprehensive IT audit for your business

Call us on +44 203 034 2244 or +1 323 984 8908 or email us at hello@cardonet.com to start the conversation.
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